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1. Introduction and scope of work 

Energy Fiji Limited (EFL) is responsible for generation, transmission and distribution of electricity in 
Viti Levu, Vanua Levu, Ovalau and Taveuni in Fiji. By January 2023, the EFL had 215,515 customers. 
This included residential, commercial and institutional customers. 

EFL is requesting for proposals from reputable manufactures or suppliers for supply and delivery of a 
color A1 Printer. 

This specification covers the general requirements for the supply and delivery of one (1) complete 
color A1 Printer.     

2. General Requirements 

The color A1 printer must be supplied complete with all accessories and software needed for its 
operation without the need of any additional attachments. The printer must not require any 
periodical license renewal or updating of software at additional cost for use of the printer.  

The printer must be of a solid design intended for commercial use, allow full color printing on papers 
ranging from A4 up to A1 size and be able to be connected to the network via Ethernet for use by 
multiple users connected to the same network and also via USB for quick printing.  

The design of the printer must be compact and dust proof (suitable IP rating for indoor use). Infeed 
of paper to the printer must be via automatic front loading roll feed with automatic roll alignment, 
have automatic cutters and integrated stacking tray. The printer must be of a standalone type with 
its own stand. 

An adequately sized touchscreen display must be provided with the printer for operation and status 
monitoring. Similar operation and monitoring must also be available to users connected to the printer 
via the network. The printer must be able to go into sleep mode when not in use to reduce power 
consumption.   

A thermal inkjet printer is preferred. Bidders must comment on long term availability of ink cartridges 
and spare parts within Fiji. Bidders are to state if they are the manufacturers, authorized resellers 
and distributors or third party sellers of the printer being offered. It is essential that ink cartridges 
and spare parts remain available in Fiji for relatively long period of time for the printer offered 
considering the printer is to be used for a number of years by EFL.    

Bidders are required to fill in the Technical Particulars under Part B of Section 9. Appendix. This 
is a mandatory requirement.     

3. Details of Bidder 

The bidder should be a manufacturer, authorized distributor or reseller of the printer. The bidder 

must provide the following information: 

1. Registered name of the bidder 

2. Business address for correspondence (Location, Street, Locality City, Pin Code, Country, 

Telephone, Facsimile, Email, etc.). 

3. Company Profile of printer manufacturer and bidder (if authorized distributor or reseller).  

4. Business registration details provided. 

5. FRCS and FNPF certificate provided (For local bidders only). 

 

4. Information to be Supplied by Bidder 

The Bidder is required to provide the following information as part of the proposal: 

1. All relevant test reports and product standard. 

2. Product specifications, detailed user manual and any calibration requirements.  

3. Warranty on the product – minimum 2 year full warranty required.  

4. Method of replacement or reimbursement of faulty / defective or damaged printer. 

5. Lead time for supply of printer.  
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6. Country of manufacture of the product with the brand / model etc. 

7. Weight of the product. 

8. Comment on the service life of the printer.  

9. Relevant manuals and instructions for proper care and handling of the printer.  

10. Quality management system used in manufacture of printer.  

The bidder is to include any other information that may be necessary or may add value to the product 

offered including any after sales service together with their bid submission such as technical support 

available to EFL to make better use of bidder’s printer.   

5. Training and Aftersales Service 

Bidders must state if any form of training is required to use the printer offered and to also comment 
on available aftersales service for repair, maintenance and proper operation of printer offered.    

6. Packaging and Delivery 

The successful bidder will be required to ship or hand deliver the printer to EFL’s Head Office in 

Suva, Fiji Islands. All delivery costs must be included in the price offer. The printer must be suitably 

packed to avoid any damages. EFL will not accept any package showing signs of damage that may 

have also caused damaged to the printer.  

 

7. Price of Bid 

Submission of bid must be in CIF incoterms. The bidder must provide currency of bid together with 
price under Part A of Section 9. Appendix. Price must remain valid for a period of minimum 90 days 
from the date of tender closing.  

8. Compliance to Specification 

Bid submissions which do not comply with this specification will be rejected.  
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9. Appendix 
A. Price Schedule 

Quantity Item Description Unit Price (CIF) 
Currency of 

bid 

Lead time for 

delivery 

1 Color A1 Printer    

 

B. Technical Particulars  

Particulars  Requirement Bidders Response 

Name of 
manufacturer 

Bidder to state.  

Place of 
manufacture 

Bidder to state.  

Name of 
Printer and 
Model number 

Bidder to state.   

Accessories 
provided 

Printer must be 
provided completed 

with all accessories and 
software needed for its 
operation without the 

need for any additional 
attachments. Must be of 

Standalone type with 
stands provided with 
printer. Should also 

come with ink 
cartridges. 

 

Certifications 
to which 
Printer 
complies to 

Bidder to state for 
Safety, Environment, 
and Electromagnetic 

compliances. 

 

Operating 
Temperature 

10 – 40 degrees Celsius   

Memory Minimum 32GB (virtual)  

Storage inbuilt Bidder to State  

Printing 
Technology 

Thermal Inkjet  

Number of 
Print heads 

1  

Printer 
Capability 

Paper size of A4 to A1  

Print resolution of 2400 
x 1200 dpi 

 

Speed of approx. 21 
sec/ page for A1 

 

Line  accuracy ± 0.1%  

0.07mm minimum line 
width 

 

Print 
Languages 

Bidder to State.  

Paper feed Automatic front loading 
roll feed with automatic 

roll alignment, have 
automatic cutters and 
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integrated stacking 
tray.  

Accommodate paper 
thickness of up to 

0.3mm 

 

Allow up to 914mm (36 
inch) wide sheets and 
up to 914mm (36 inch) 

rolls. 

 

Interface Gigabit Ethernet, Hi-
Speed USB 3.0 

 

Full color touch screen 
display with good 

resolution for crisp 
clear display. Sunlight 

readable and LED 
backlit.  

 

Software 
License 
requirements 

Bidder to state if any.   

Power Bidder to provide power 
consumption (watts) of 

printer: 
a. When printing 
b. When sleep 

 

Must connect to single 
phase 240V AC (± 5%) 

50Hz Australian 
standard power outlet 

 

Material of 
Printer and IP 
Rating 

Must be rugged design 
with drop protection, 

meet IP 68 rating. 

 

Printer 
dimensions 
and weight 

Bidder to state.  

Printer 
Warranty  

Minimum 2 year full 
warranty required. 

Method of replacement 
or reimbursement of 
faulty / defective or 

damaged printer. 

 

Training 
requirement 

Bidder will have to 
specific if any form of 
training is required for 

use of the printer. 
Provide details on after 
sales service for repair, 

maintenance and 
proper operation of 

printer. 

 

Calibration 
requirement 

Bidder must provide 
details of any periodical 
calibration requirement 
for proper operation of 

the printer. 

 

Number of 
years printer 
has been in 
production  

Bidder to state.  
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Number of 
years 
Manufacturer 
and bidder has 
been in 
business 

Bidder to state.  

 

Name of Bidder: _____________________________________ 

Signature of Bidder: ______________________________________ 

Date: _______________________ 

Email: _________________________________ 
 

Company Stamp: 
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TENDER CHECKLIST 

 

The Bidders must ensure that the details and documentation mention below must 
be submitted as part of their tender Bid 

Tender Number _________________  

Tender Name ________________________________________________________ 

1. Full Company / Business Name: _____________________________________ 

(Attach copy of Registration Certificate) 

2. Director/Owner(s): ________________________________________________ 

3. Postal Address:___________________________________________________ 

4. Phone Contact: ___________________________________________________ 

5. Fax Number: _____________________________________________________ 

6. Email address: ___________________________________________________ 

7. Office Location: ___________________________________________________ 

8. TIN Number: _____________________________________________________ 

(Attach copy of the VAT/TIN Registration Certificate - Local Bidders Only (Mandatory) 

9. FNPF Employer Registration Number: _________ (For Local Bidders only) (Mandatory) 
 

10. Provide a copy of Valid FNPF Compliance Certificate (Mandatory- Local Bidders only) 
 

11. Provide a copy of Valid FRCS (Tax) Compliance Certificate (Mandatory Local Bidders 
only) 

 

12. Provide a copy of Valid FNU Compliance Certificate (Mandatory Local Bidders only) 

13. Contact Person: __________________________________________  

I declare that all the above information is correct. 

Name:     ______________ 

Position:  ______________  

Sign:        ______________  

Date:        ______________ 
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Tender Submission - Instruction to Bidders 

Bidders are requested to upload electronic copies via Tender Link by registering their interest at: 

https://www.tenderlink.com/efl 

EFL will not accept any hard copy submission to be dropped in the tender box at EFL Head Office 

in Suva. 

This tender closes at 4.00pm (1600hrs) on Wednesday 11th December, 2024. 

For further information or clarification please contact our Supply Chain Office on phone (+679) 

3224360 or (+679) 9992400 or email us on tenders@efl.com.fj  

The bidders must ensure that their bid is inclusive of all Taxes payable under Fiji Income Tax 

Act. Bidders are to clearly state the percentage of VAT that is applicable to the bid prices. 

The lowest bid will not necessarily be accepted as the successful bid. 

The Tender Bids particularly the “Price” must be typed and not hand written. 

Any request for the extension of the closing date must be addressed to EFL in writing three (3) 

working days prior to the tender closing date. 

Tender Submission via email or fax will not be accepted.  

https://www.tenderlink.com/efl
mailto:tenders@efl.com.fj

