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Notice

ELECTRICITY PREPAY - MPAISA UPGRADE

Please be advised that there will be an intermittent
disruption to M-PAiSA services on Thursday, 2nd
October 2025, from 12:00 a.m. to 4:00 a.m.

We kindly recommend that you purchase sufficient
prepaid electricity units or complete any bill payments in
advance to avoid any inconvenience.

We sincerely apologize for any disruption this may cause
and thank you for your understanding.

EFL Customer Services Team|




