
 Energy Fiji Limited   Form- CSEMT002 

Contact us : 24/7 helpline 132333 or 5333| email : customers@efl.com.fj | live chat : www.efl.com.fj or visit any of our Customer 
Services office close to you 

 

Application for Meter Testing 

Account number   

Name of 
applicant  

 
 
(Surname)                               (First Name)  

Valid photo ID 
(attach a copy) 

Type  ID No.   

Reason for meter 
test 

 
 

Consent form 
account holder 
(if applicant is not 
the legal account 
holder)  

Tick one of the following and attach it to this application form 
 Signed letter of consent from the account holder with valid photo ID 
 Signed letter of authority to act on behalf of account holder.  

Contact 
information  

Email address  

Mobile   Land line  

Address  Flat number  

Building name/Lot No.   

Street Name  

Suburb, City / Town  

Sketch of installation location:  

Declaration: 
I, __________________________________________ of ___________________________________ do hereby 
declare that the information provided above is true and correct. 
Date: ___________________      (DD/MM/YYYY)                          Signature: ________________________ 

Terms and conditions: 
1. Applicable meter testing fees shall be paid as required. As per clause 69(4) of the Electricity Regulations 2019, all 

bills prior to the meter test application shall be paid. A meter test fee covers all the meters in an account.  
2. The test report will be provided via email only, no hard copy delivery. Customers may collect one hard copy from 

any EFL customer care office if required. 
3. As per clause 69(2) of the Electricity Regulations 2019, if the meter test is accurate, the meter test fee will be 

retained by EFL. There will be no adjustment to the account, and all bills remain as is. 
4. As per clause 69(3) of the Electricity Regulations 2019, if the meter test shows the meter is incapable of registering 

electricity consumption accurately, the meter test fee will be credited/refunded. The electricity account will be 
adjusted by crediting or charging it with the amount of any overcharge/undercharge resulting from the inaccuracy 
of the meter, as assessed by EFL and in adherence to the Limitations Act.  
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